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To assist, we recommend you note the areas of the cracks and take photos of the cracks gauge lined 
up against them. When you get in touch, let our customer service representative know and we will 
provide you with contact details to forward the photos to us.

Measure your cracks:

- Identify cracks that have these
characteristics.

- Large cracks that start at windows, doorways
or corners of buildings.

- Cracks are wider than 5mm.

- Cracks are jagged, horizontal or vertical
zig-zagged, stepped in brickwork or follow
mortar lines.

- Place the printed crack gauge against any
visible wall cracks and measure the gaps. Use
the pre-measured blue shaded areas below to
measure the crack widths.
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